Telehealth services

We offer a lot of our therapy services through telehealth. Our staff are prepared to provide telehealth services,
and they will collaborate with you to help you comprehend how telehealth services could benefit you.

Telehealth, what’s that?

Telehealth refers to receiving treatment or behavior support services via the internet or over the phone.
Depending on your comfort level and the technology you have available, telehealth can be provided in a
variety of ways, including video calls (FaceTime, Messanger, Teams, WhatsApp), video conferencing,
phone calls, emails, texts, and video messaging.

Telehealth can help with reports, evaluations, and therapeutic services.

Telehealth offers the following benefits

- Enhanced availability of high-quality services

- shorter wait times for assistance

- Enhanced service frequency and continuity

- Because there is no need for travel time or distance, therapy hours can be extended.

- Telehealth can provide services that accommodate your schedule and other obligations; therapy can be
conducted in the convenience of your home or at a preferred location.

How to access telehealth?
You can receive telehealth services and assistance through your NDIS plan.
You may also receive assistance from our staff and team of health professionals to learn more about how

telehealth services could benefit you.

Please get in touch with us at for additional information or to talk with a member of our staff or team of
medical experts.
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Other supports we offer:
¢ Occupational Therapy
¢ Speech Pathology
¢ Psychology
* Positive Behavior Support
* Exercise Physiology
¢ Physiotherapy
¢ Dietetics and Nutrition Support

Who can access our services:
* We offer assistance to elderly Australians as well as children, youth, and families.

Where do we provide services:
¢ In our local clinic
* In the community/people’s homes /child care/school, etc.
* Via Telehealth (especially for those who live in remote or rural areas)

Funding options:

» National Disability Insurance Scheme (NDIS)

* Disability Support for Older Australians (DSOA)
* Medicare Funded

¢ Privately Funded

For more information on Disability Services contact us at
info@iconiccaregroup.com.au

02 4604 8282

0474 801 695

For further information about our services,
please contact us on 0474 801 695 or refer to our website
https:/liconiccaregroup.com.aul



